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Glossary of Voluntary, Community and Charitable Sector Terms

(Article submitted by Lindsey-Jane Buxton, GRANTfinder Senior Information Researcher)
A

ACEVO

The Association of Chief Executives of Voluntary Organisations (ACEVO) is a professional body set up to represent the leaders of the voluntary sector.  Members can benefit from development programmes, help and advice.  Its membership is primarily drawn from England and Wales.
Link: http://www.acevo.org.uk/
ACOSVO

The Association of Chief Officers of Scottish Voluntary Organisations is ACEVO’s sister body for Scotland.

Link: http://www.acosvo.org.uk/
Additionality
The idea that funding for projects should be in addition to that provided by existing services, public funding or statutory responsibility.  Often used in relation to revenue being raised from the Lottery, ie that Lottery funding should be in addition to what is properly funded from general taxes, and is not there to replace it or fund essential services.
Association of Charitable Foundations (ACF)

A UK-wide support organisation for grant-making charities of all types.  Its members range in size from small and local trusts to large foundations.

Link: http://www.acf.org.uk/
B

Beneficiary

This term is applied to anyone who might benefit from the activity of a charity. This could, for example, be receiving advice, care, or financial support.  It could also be the persons with equitable ownership of the trust assets, although legal title is held by the Trustee.
Benevolent (organisation)

An organisation that is charitable and helps particular groups of people in need, rather than being profit making.
Bequest

Money or property belonging to someone which they say in their will should be given, after their death, either to other individuals or organisations such as charities.
BME

Black and Minority Ethnic persons or groups.

C

CapacityBuilders

A non-departmental public body (NDPB) set up in 2006 to take over the management of the ChangeUp programme and to work with other funders to build the capacity of the Third Sector.
ChangeUp (GRANTfinder reference UC9950)
The joint Government and voluntary and community sector (VCS) framework for how capacity-building support and infrastructure for the VCS in England should develop.
Charitable Incorporated Organisation (CIO)

A legal form of incorporation introduced by the Charities Act 2006.  Charities are usually set up with a corporate structure meaning they fall within the requirements of both company and charity law.  They have to be registered with the Charity Commission and the Registrar of Companies providing accounts and returns to both.  The CIO combines the advantages of a corporate structure without dual regulation.  CIOs will have limited liability and their principal office must be in England or Wales.  The Charity Commission regulates CIOs.
Charities Act 2006

This became law on 8 November 2006.  The Act aims to modernise the legal environment within which charities in England and Wales operate.  It sets out a legal definition of what ‘charity’ and ‘charitable purposes’ mean and helps charities to run more efficiently.

Charities and Trustees Investment Act (Scotland) 2005
Similar to the Charities Act for England and Wales, this Act makes provisions for charities and other benevolent bodies in Scotland.  It sets out requirements about fundraising and amends the law in relation to the investment powers of trustees.

Charity/Charitable Organisation

An organisation, usually registered as having charitable status (in England, Scotland and Wales), which carries out charitable activities or exists solely for charitable purposes.  It is a term often used loosely to include Trusts, Foundations, incorporated/unincorporated associations and some types of companies.

Charity Commission

Established by law as the regulator and registrar of charities in England and Wales.  Most charities in England and Wales have to register with the Commission. 

Link: http://www.charity-commission.gov.uk
CLINKS

An England-Wales membership body that supports the involvement of voluntary and community organisations in the Criminal Justice system.  It was established in 1998 to strengthen and develop the partnerships between voluntary and community-based organisations and the Prison and Probation Services in England and Wales.  It also focuses on developments relating to the introduction of the National Offender Management Service.

Link: http://www.clinks.org/ 
CO3 – Chief Officers Third Sector

The leadership organisation for Northern Ireland’s third sector.  Its aims and activities are similar to those of ACEVO and ACOSVO.
Link: http://www.co3.bz/
Commission for the Compact

An organisation working for the effective implementation of the Compact (see Compact below) throughout England.
Link: http://www.thecompact.org.uk/
Commission for Rural Communities

An organisation established to tackle rural disadvantage in England.
http://www.ruralcommunities.gov.uk/
Communities First (GRANTfinder reference UC7290)
142 of the most deprived areas in Wales have been identified as being eligible to apply for special funding.  Communities First offers programmes that are designed to enable these communities to pursue sustainable development and tackle social disadvantage themselves, through local partnerships.  Communities First is expected to be superseded by a new programme in 2009/10.
Community Development Foundation
A non-departmental public body that aims to help communities achieve greater control over the conditions and decisions affecting their lives.  Supported by the Department for Communities and Local Government, it operates UK-wide.
Community Foundation

The broad purpose of Community Foundations is to promote and support local charitable and community activity.  This is through managing donor funds, building endowments and making grants to charities and community groups.  Community Foundations are created by and for local people throughout the UK.

Community Foundation Network (GRANTfinder reference UG3860)
The national membership and support organisation for UK community foundations.  New community foundations are being established all the time throughout England, Scotland, Wales and Northern Ireland.
Link: http://www.communityfoundations.org.uk/
Community Groups and Organisations

Community organisations can range from small and informal groups to large multipurpose organisations.  They give a voice to communities and help them to assess and communicate their own needs and interests.  They are often largely dependent on voluntary rather than paid effort.  Charities are included.

Community Interest Company (CIC)

A type of company designed for social enterprises wanting to use their profits and assets for the public good. To ensure their assets and profits are being used to benefit the community, the Regulator, who is responsible for registering a company as a CIC, undertakes a "community interest test" and "asset lock".
Community Matters

The UK-wide federation for community organisations, developing their capacity and representing their interests at a national level.
Link: http://www.communitymatters.org.uk/
(The) Compact

An agreement between the Government and voluntary sector on how they should work together for mutual advantage and community gain.  Compacts operate in England, Scotland, Northern Ireland and Wales.
Constitution

Formal or informal regulations governing an organisation, or entity, whether incorporated, or unincorporated, under the laws of a state.
Council for Voluntary Service (CVS)
Locally based organisations, usually with charitable status, that offer support and advice to the community/voluntary groups in their region.  They are usually funded by local authorities and cover their authority area.  In some areas they may also be known as Voluntary Action, Voluntary Sector or Voluntary Service Councils.

Credit Union

A financial cooperative owned and controlled by its members for their own benefit.  It helps people to save and borrow money, with all profits returning to the members and therefore remaining in the community.

D

Department for Communities and Local Government (DCLG)

Created in May 2006 as a successor to the Office for the Deputy Prime Minister, the DCLG is the Government department responsible for creating sustainable communities in the UK.  To achieve this it aims to:

· build more and better homes - reducing homelessness;
· improve local public services;
· regenerate areas to create more jobs;
· work to produce a sustainable environment;
· tackle anti-social behaviour and extremism.
Link: http://www.communities.gov.uk
Department for Social Development (NI)

The charity authority for Northern Ireland.  Charities in Northern Ireland do not need to register like those in the rest of the UK.  Instead, they need to apply to Her Majesty’s Revenue and Customs for charitable status for tax purposes.
Link: http://www.dsdni.gov.uk/
Directory of Social Change

An independent organisation, first established in 1975, that provides information and training to meet the current, emerging and future needs of the voluntary sector in the UK.
Link: http://www.dsc.org.uk/
E

England Volunteering Development Council

A high-level representative for volunteering in England.  The national body of the Council was created in 2004, with regional bodies created in 2006 in each of the nine Government Office English regions.  It aims to be a coordinated lobby to steer Government policy and community action on volunteering issues.

Link: 

http://www.volunteering.org.uk/WhatWeDo/Projects+and+initiatives/englandvolunteeringdevelopmentcouncil/ 
F

Freedom of Information Act (FOI)

Legislation introduced in 2005 giving people and organisations the right to ask for any information held by a public body in England, Wales and Northern Ireland.
Freedom of Information (Scotland) Act

Legislation introduced in 2002 giving people and organisations the right to ask for any information held by a public body in Scotland.
Foundation
A type of Charity/Charitable Organisation.

Full Cost Recovery (FCR)

Recovering or funding the full costs of a project or service.  Under FCR, organisations and their funders ensure that the price of contracts and grants reflects the full costs of delivery, including the legitimate portion of overhead costs, for example, adequate finance, human resources, management and IT systems.
Fundraising

Raising money from donations by individuals, groups and organisations.

Fundraising Standards Board

An organisation operating throughout the UK that offers the public ‘a mark or reassurance’ when donating to charities.  Membership of the Board means that charities can display the reassurance sign on their products so the general public will know they are legitimate.
Link: http://www.frsb.org.uk/
Fundraising Strategy

A written statement which supports an organisation’s aims and enables the organisation to reach its goals.  It includes: the aims of the organisation and its main areas of work, funding needs and priorities over one – five years (depending on size of organisation), and how and where the funds will be raised.

Futurebuilders (GRANTfinder reference UGW590)
A Government-backed fund offering support and investment to third sector organisations to deliver public services.  This could include improving public services such as community cohesion, health, education and learning, waste and recycling, sport and leisure and the arts.
G

Gift Aid

Tax relief on money donated to UK charities.  Donations are treated as though basic rate tax has already been deducted.  The charity can then reclaim this tax from the UK Government to increase the value of a donation by 20% (as of 8 April 2008).
Good Causes

Any cause that is deemed worthy of support to further its objectives.  It is a term made popular by the National Lottery and usually refers to causes such as environmental improvement, art and culture promotion, health and social welfare, and sport and wellbeing.

Governing Document

A written document which sets out the aims of an organisation and how it operates.  Examples include constitutions, memoranda and articles of association.
H

No terms listed.

I

Income Diversification
Increasing and sustaining income by considering alternative ways of raising finance.
In-kind Match Funding

Providing a service or product as a contribution to a project rather than cash.  This could include volunteer time, free rental of a property or administration costs.
Institute of Fundraising

The professional body representing fundraisers in the UK.  Its members have the benefit of accessing information on resources, professional development opportunities, policy details and events and courses.

Link: http://www.institute-of-fundraising.org.uk/
Investing in Volunteers

Investing in Volunteers is the UK quality standard for organisations which involve volunteers in their work.  The Standard enables organisations to comprehensively review their policies and practice in relation to effective volunteer management. The Standard is based on four key areas of volunteer management, namely: planning for volunteer involvement; recruiting volunteers; selecting and matching volunteers; and supporting and retaining volunteers.

J

Joint Working
Working with a range of stakeholders and organisations to achieve an objective/set of objectives.  It is hoped that this way of working delivers a more complete and comprehensive outcome.
K

No terms listed.

L

Legacy
An amount of money or property left to an individual, group or organisation in a will.  For some charitable organisations, legacy donating can form a significant part of their income.

Local Area Agreements (LAAs) (GRANTfinder reference UC9500)
LAAs set out the priorities for a local area agreed between central government and a local area (the local authority and Local Strategic Partnership) and other key partners at the local level.  They aim to simplify central funding, help join up public services more effectively and allow flexibility for local solutions to local issues.
Local Strategic Partnerships (LSP) (GRANTfinder reference UC9850)
LSPs are non-statutory, multi-agency partnerships, which normally match local authority boundaries.  LSPs bring together at a local level the different parts of the public, private, community and voluntary sectors; allowing different initiatives and services to support one another so that they can work together more effectively.

Landfill Communities Fund

A funding scheme for community and environmental projects around landfill sites in England.  Landfill operators collect a tax for every tonne of waste they collect. This is aimed at reducing the amount of waste sent to landfill each year.  A proportion of this tax can be allocated to the Landfill Communities Fund.
M

Major Donor
Raising income from individuals who donate large sums of money (usually over £1,000).  Major Donor Fundraising is very widespread and successful in the USA and is becoming more high profile in the UK.
Match Funding

Finance or pledge put forward as a contribution to the costs of a project.  It is becoming more common that funding providers will not grant aid the entire cost of a project.  Instead, they will require part of the cost to come from an alternative source.  This includes the use of private funds or financial support from other grant-making bodies.

Millennium Volunteers

A UK-wide Government-funded initiative designed to promote and recognise sustained volunteering among young people aged 16-25.

N

National Association for Voluntary and Community Action (NAVCA)

The recognised organisation for local third sector infrastructure in England.  Its purpose is to promote the local third sector at a national level.

Link: http://www.navca.org.uk
National Council of Voluntary Organisations

A charity representing the UK voluntary sector’s views.  It acts as a lobbying organisation and leads research and analysis on the sector.
Link: http://www.ncvo-vol.org.uk/
Non-Departmental Public Bodies (NDPB)
Bodies which have a role in the processes of national government, but are not a Government department or part of one, and which accordingly operate to a greater or lesser extent at arm's length from Ministers.  Examples include the Regional Development Agencies and the Health and Safety Executive.  NDPBs are sometimes referred to as Quangos.
Non-Governmental Organisation (NGO)

Organisations that are generally made up of people with a common goal.  They are independent from Government control, are non-profit-making and will not be constituted as a political party.  The majority of charities and voluntary/community groups are NGOs.

Northern Ireland Council for Voluntary Action (NICVA)
An umbrella body working for voluntary and community organisations in Northern Ireland.
Link: http://www.nicva.org/
Not-for-Profit

A term commonly used in the UK to refer to an organisation that does not operate for commercial or individual gain and that is working towards a specific purpose.  Most often this will include voluntary/community groups, foundations, associations, charities, community interest companies and social enterprises.

O

Office of the Scottish Charity Regulator (OSCR)
Like the Charity Commission for England and Wales, the OSCR is the independent registrar and regulator of charities in Scotland.
Link: http://www.oscr.org.uk/
Office of the Third Sector

The Government office given the responsibility of developing and enhancing the third sector in the UK by creating funding programmes, improving the partnership between the sector and the Government, helping to regulate the sector’s environment and improving research and analysis of the sector.  It is part of the Cabinet Office.

Link: http://www.cabinetoffice.gov.uk/third_sector.aspx
P

Participation Cymru

A Welsh project which provides innovative training, support, information and policy direction in participatory approaches to public and community engagement, development and regeneration.
Philanthropy

A concept relating to the intention of helping other people, particularly through the donation of money to good causes, and by campaigning on their behalf.  A philanthropist is a person who dedicates a significant part of their time to the good cause.
Public Benefit
The legal requirement that all charities must have charitable purposes which are for the public benefit.
Q

QUANGO

Quasi-Autonomous Non-Governmental Organisation - See Non-Departmental Public Bodies (NDPBs).
R

Registered Social Landlord (RSL)

Not-for-profit organisations that provide social housing.  Registered with the Housing Corporation, they can include: housing associations; housing trusts; and housing co-operatives. 
S

Scottish Council for Voluntary Organisations

The national body representing the voluntary sector in Scotland.  It seeks to advance the values and shared interests of the voluntary sector.
Link: http://www.scvo.org.uk/
Social Capital

Describing the pattern and strength of networks among people and the shared values which arise from those networks.  Social Capital is what is generated when people in communities work together.  It is a relatively new concept and definitions vary.  The main characteristics are citizenship, trust and shared values, community involvement, volunteering, social networks and civic participation.

See: http://www.social-capital.net
Social Economy
This term is commonly used to refer to the market for services sold by not-for-profit organisations in response to local needs not met by the state or the private sector.
Social Enterprise

Businesses that operate for a social objective or community or environmental benefit rather than for the sake of profits to be distributed to shareholders.  Surpluses of the business are re-invested in the company to further its aims.

Social Exclusion

What happens when people, groups or areas are excluded from essential services or everyday aspects of life for reasons such as age, unemployment, poor skills, low income, poverty, poor housing, high crime, bad health and family breakdown.
Social Justice

The concept of a society in which justice is achieved in every aspect, rather than merely the administration of law.  It is based on the idea of a just civilisation, which gives individuals and groups, regardless of their age, sex, religion, education etc, fair treatment and a reasonable share of the benefits of society.

Statutory Authority

An organisation receiving central or local government funding that is required by law to provide public services.  Examples include health authorities, local authorities and fire/police authorities.
T

Third Sector

Organisations in the sector share the common characteristics of being non-governmental organisations which are driven by their values and which principally reinvest any financial surpluses to further social, environmental or cultural objectives.  The sector encompasses voluntary and community organisations, charities, social enterprises, cooperatives and mutuals, both large and small.
Trust
A type of Charity/Charitable Organisation.

Trustee

People who are elected or appointed by an organisation to sit on its governing body, the Board, making decisions on behalf of the organisation.  They go by many different names including:

· members of the management committee;

· directors;

· council members;

· executive committee members;

· governors.
U

User Involvement

Actively including users’ feedback, comments, opinions etc as part of the decision-making process as to how a project or organisation will be run.
V

v
A charity in England helping and encouraging young people aged 16–25 to volunteer for a wide range of projects.
Link: http://www.wearev.com/
VCS (Voluntary and Community Sector)

As with the term Third Sector, the VCS is comprised of self-governing organisations that exist to serve a public benefit.  It is independent of the formal structures of Government or the private sector.
The National Council for Voluntary Organisations (NCVO) identifies the following distinctive characteristics of the VCS:

· Self-governing organisations, some being registered charities, some incorporated non-profit organisations and some outside both these classifications.

· A great range of size and structure of organisations.

· Work delivered for the public benefit, beyond the membership of individual voluntary and community organisations.

· Independence of both formal structures of Government and the profit sector.

· An important reliance on volunteers to carry out its work.

Venture Philanthropy
A way of supporting organisations through the provision of management and technical support in addition to financial resources.  Venture Philanthropists invest time and skills (eg taking a position on the board of trustees) alongside cash to support voluntary and community organisations.
Voluntary Groups and Organisations

See Community Groups and Organisations.
Voluntary Service/Sector Council

See Council for Voluntary Service (CVS).

Volunteer

A volunteer is anyone who is providing a service without pay (although often expenses will be refunded).
Volunteer Centres

Sometimes known as volunteer bureaux or volunteer development agencies, Volunteer Centres provide support at a local level for individual volunteers and volunteer-involving organisations.

Volunteer Development Scotland

A centre of excellence for volunteer development in Scotland.  It works in partnership with a wide range of organisations to advance the boundaries of volunteering, increasing accessibility, scope and understanding of the value of volunteering to all involved.
Link: http://www.vds.org.uk/ 
VSO

An international volunteering charity that supports partners to develop placements to deliver their work and meet their objectives, and identifies volunteers from other countries to fill these placements.  Established in 1958, it has placed over 30,000 volunteers to work in Africa, Asia, the Caribbean, the Pacific and Eastern Europe.
Link: http://www.vso.org.uk/
W

Wales Council for Voluntary Action

The main organisation representing and campaigning for voluntary organisations, volunteers and communities in Wales.
Link: http://www.wcva.org.uk/
X

No terms listed.

Y

YouthBank

A grant-making initiative ran by young people for young people.  YouthBanks offer a range of development opportunities for young people and opportunities to learn about, and participate in, their own communities to develop new skills and have new experiences.
Z
No terms listed.
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Referenced websites are included in the Glossary itself.
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If you found this article useful, you may also wish to read the following Special Features:

· Engaging with Volunteers – All You Need to Know (May 2008)

· Your Guide to the Charities Act 2006 (March 2007)

· Community Interest Companies – the Latest Chapter in the Social Enterprise Revolution? (February 2007)

· A Beginner’s Guide to Regeneration Terms (May 2006) 

The full list of Special Features may be accessed on GRANTfinder through the My Resources’ User Library link.
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